
Getting your  
dwelling to 7 stars
Building for 7 stars doesn’t have to be costly 
or complicated. Simple design features and 
material choices make a big difference to energy 
efficiency and the rating outcome. 

Get your NatHERS assessor involved 
early: The most important first step is to 
get your NatHERS assessor involved early 
in the design process. NatHERS accredited 
assessors are extensively trained to 
improve ratings and providing options  
to get to 7 stars and beyond. Find a 
NatHERS accredited assessor here.  
www.nathers.gov.au/owners-and-builders/
home-energy-star-ratings. 

Orientation is key: Build for the local 
climate, allowing shade and solar access 
as appropriate for tropical/temperate/cool 
climates. Repositioning a house plan on the 
block can make a world of difference to its 
performance. See https://www.yourhome.
gov.au/passive-design/orientation 

Improve the glazing: The cost of double 
and triple glazing has 
reduced considerably in 
recent years and there 
are thousands of options 
now available. NatHERS 
includes both default 
and custom window 
options. Choosing 

defaults will usually result in a lower rating, 
so switching to a custom window where 
all the specifications are known allows 
for greater flexibility. Window sizing, 
placement and shading are also important 
considerations and should suit the climate. 
See https://www.yourhome.gov.au/
passive-design/glazing to find out more. 
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A NatHERS assessment helps you improve the energy 

efficiency of your planned home or major renovation. 

It also helps you decide what appliances and energy 

sources best suit your needs.
NatHERS will rate the energy performance of your 

fixed appliances such as heating, cooling, hot water, 

solar panels and batteries. This is in addition to 

the thermal shell rating for your home.

NatHERS helps you build a 

comfortable, energy efficient, healthy 

home for your family with lower energy 

bills and reduced emissions.

NatHERS is Expanding Consumer Choice

Updated 
Certificate

New certificates will 
have two ratings: 

a star rating out of 10 and a 

0-100 performance rating. 

Higher scores mean your home 

will be more comfortable to live 

in and cheaper to run.  

The
Benefits

New NatHERS Ratings

Expanding and improving energy ratings across Australia 

Thermal
Shell

Whole of
Home
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Nationwide House Energy Rating Scheme®

NatHERS® Certi cate No. #000000000-00

Generated on [date] using [software and version]

[other boilerplate text other boilerplate text other boilerplate text other 

boilerplate text other boilerplate text other boilerplate text] 7.0

107.9 MJ/m²
Predicted annual energy load for

heating and cooling based on standard

occupancy assumptions.

Property 
Address [00 Street, 

 Suburb, State/Territory, Postcode]

Lot/DP [number]

NCC class* [number] 

No. of  oors [number]

Type [new/renovation/existing]

Plans
Main plan [plan number, version & date]

Prepared by [name of preparer of plans]

Construction and environment

Assessed  oor area (m2)* Exposure type

Conditioned* 000.0 [exposure]

Unconditioned* 0.0 NatHERS climate zone

Total 0.0 [number, town/suburb]

Garage 0.0

          Accredited assessor

Name  [assessor name]

Business name  [business name]

Email  [email address]

Phone  [00 0000 0000]

Accreditation No. [0000 000 000]

Assessor Accrediting Organisation 

[name of Assessor Accrediting Organisation]

Declaration of interest [declaration]

NCC Requirements

BCA provisions  [Volume 1/Volume 2] 

State/Territory variation [Yes/No]

Thermal performance (MJ/m2)

Limits taken from ABCB Standard [xxxx.x]

Heating Cooling

Modelled 0000.0 0000.0

Load limits 0000.0 0000.0

Features determining load limits for 

Class 1

Floor type
(lowest conditioned area)

[Type]

NCC climate zone 1 or 2 [Y/N/NA]

Outdoor living area [Y/N/NA]

Outdoor living area ceiling fan [Y/N/NA]

Thermal performance
star rating

Veri cation
To verify this certi cate, 
scan the QR code or visit 
[Hstar-dev.
azurewebsites.net/QR/
Generate?p=MlaIcPjqJ.]

When using either link, 
ensure you are visiting 
hstar-dev.azurewebsites.net

National Construction Code (NCC) requirements 

[To be con rmed by NCC]

[Add note: The Whole of Home performance rating used for compliance with 

the NCC requirements is the rating including any onsite renewable energy 

generation.]

[The NCC’s requirements for NatHERS-rated houses are detailed in 

3.12.0(a)(i) and 3.12.5 of the NCC Volume Two. For apartments the

requirements are detailed in J0.2 and J5 to J8 of the NCC Volume One. 

In NCC 2019, these requirements include minimum star ratings and 

separate heating and cooling load limits that need to be met by buildings and 

apartments through the NatHERS assessment. Requirements additional to 

the NatHERS assessment that must also be satis ed include, but are not 

limited to: insulation installation methods, thermal breaks, building sealing, 

water heating and pumping, and arti cial lighting requirements. The NCC and 

NatHERS Heating and Cooling Load Limits (Australian Building Codes Board 

Standard) are available at www.abcb.gov.au. State and territory variations 

and additions to the NCC may also apply.]

Whole of Home 
performance rating
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What’s changed?
The 2022 National Construction Code (NCC) will require all new Australian houses 
and apartments to meet a minimum energy efficiency rating of 7 stars under the 
Nationwide House Energy Rating Scheme (NatHERS). Equivalent increases exist 
for other NCC compliance pathways: Deemed-to-Satisfy elemental provisions; 
and the Reference Building Verification Method. There will be allowances for 6 and 
6.5 star houses with a compliant outdoor living area in NCC climate zones 1 and 2. 
See Section S42C2 of Volume Two for more details, https://ncc.abcb.gov.au. 

Top tips for  
building for 7 Stars

www.nathers.gov.au/owners-and-builders/home-energy-star-ratings
https://www.yourhome.gov.au/passive-design/orientation
https://www.yourhome.gov.au/passive-design/orientation
https://www.yourhome.gov.au/passive-design/glazing
https://www.yourhome.gov.au/passive-design/glazing


Increase zoning: 
By including more 
internal doors in the 
design, mechanical 
heating and cooling 
estimates in NatHERS 
can be applied more 
accurately. Places to 
include doors may be  
at the end of corridors, 
the bottom of stairs or 
to close off occasionally used rooms,  
like media and rumpus rooms. 

Insulate more: Depending on the climate, 
ratings may be improved by increasing 
the R value of wall, floor and ceiling 
insulation or extending insulation to new 
areas e.g. slab edge, underneath the 
slab, the garage wall and internal walls 
(especially to unconditioned zones, like 
laundries and bathrooms). Care must be 
taken to not increase condensation risk. 
For more information, see  
www.yourhome.gov.au/passive-
design/insulation, www.yourhome.
gov.au/passive-design/condensation 
and www.abcb.gov.au/sites/default/
files/resources/2022/Handbook-
condensation-in-buildings-2019.pdf 

Plan for fans: Specifying ceiling 
fans in all rooms will not only 
improve your NatHERS rating 
but the homeowners’ comfort. 

Check your colours: Rating improvements 
can usually be achieved by lightening 
external roof and wall colours for all but 
NCC climate zone 8 (Alpine). If your 
software is able to do it, adjusting window 
frame colours can also make a surprising 
difference. Talk to your clients about their 
choices early.

Look at lighting: NatHERS rewards homes 
with fewer ceiling penetrations with higher 
ratings. Consider whether your design can 
delete downlights that aren’t 
IC4 rated, roof windows and 
skylights and replace these 
with other lighting options 
that allow for continuous 
ceiling insulation.
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Find out more 
Your Home provides free 
house plans and case 
studies that meet  
7 stars available at 
www.YourHome.gov.au 

http://www.yourhome.gov.au/passive-design/insulation
http://www.yourhome.gov.au/passive-design/insulation
http://www.yourhome.gov.au/passive-design/condensation
http://www.yourhome.gov.au/passive-design/condensation
http://www.abcb.gov.au/sites/default/files/resources/2022/Handbook-condensation-in-buildings-2019.pdf
http://www.abcb.gov.au/sites/default/files/resources/2022/Handbook-condensation-in-buildings-2019.pdf
http://www.abcb.gov.au/sites/default/files/resources/2022/Handbook-condensation-in-buildings-2019.pdf
http://www.YourHome.gov.au

